	UKG Ready Upgrade — Frequently Asked Questions



	First punch on the upgraded system: SATURDAY, SEPTEMBER 12


We're upgrading UKG Ready with a new mobile app for clocking in, checking your schedule, and more. This page covers the most common questions. For a detailed walkthrough of the app itself, see the Quick Start Guide.
	⚡ Quick Answers
Is my pay changing? No — same pay days, same deposit.
When do I start using it? Saturday, September 12.
Who do I call for help? Talent Service Center: 623-471-8444 or TSC@sunhealth.org


🔑 Getting Started
What do I need to do now?
Download the UKG Ready App, log in, and do a test punch between September 8–11 before your first real clock-in on the new system.
	How do I log in?
→ Watch for an email from noreply@saashr.com on Tuesday, September 8. It will contain your username and a temporary password.
→ Download the UKG Ready App — search “UKG Ready” on the App Store (iPhone) or Google Play (Android), or scan the QR code on the posted flyer at your time clock. Prefer a computer? See the next question below.
→ Select North America as your region, then enter company short name: 26103SUN.
→ Enter your username and temporary password, then set a new password. It must include a number, a symbol, an upper-case letter, and a lower-case letter.
1. Username format, if you ever need it: first name + last name + the last 5 digits of your SSN (example: jane.smith45678)
1. Didn't get the email by end of day September 8? Call the Talent Service Center: 623-471-8444 or TSC@sunhealth.org.



Can I log in from a computer instead of my phone?
Yes — go to https://secure5.saashr.com/ta/26103SUN.login from any web browser. Use the same username and password you set up in the new UKG Ready App — not your old system login.
Note: if you've used the UKG Ready app before for something else, you may need to clear your cache (Android) or reinstall the app (iPhone) before logging in, so it connects fresh to our new system.
⏰ Clocking In & Out
When do I need to punch?
Starting on your first shift on or after Saturday, September 12, use the UKG Ready App to clock in and out for your shift and lunches.
What if I don't have a smartphone, or don't want to use my own?
No problem! We have iPads available at the time clock locations. Just enter your badge number on the screen and tap Clock In or Clock Out.
	Why won't the app let me punch in?
Usually one of two things:
1. Location: the app checks that you're at your community before it allows a punch. Make sure location/GPS is turned on and that you're on-site. (It only checks your location at the moment you clock in or out).
1. Duplicate punch protection: if you already clocked in/out within the last couple of minutes, the app blocks a second punch to prevent accidental duplicates.
If it still won't work, tell your manager.


💰 Your Information & Pay
Will I lose any of my information in this upgrade?
No. This upgrade does not affect your current information, and your full history will still be available in the system.
Will my PTO balance carry over?
Yes, your PTO balance is maintained through the upgrade. It may take a short time to become visible in the app, please be patient if you don't see it immediately.
	What can I do in the app besides clock in/out?
Quite a bit — the app covers most day-to-day HR tasks:
1. Timesheet — review current or past timesheets, request changes
1. Time off — request time off, view your balance and history
1. Pay — view pay stubs and W-2s
1. Update my info — password, tax forms, contact info, direct deposit, emergency contacts, life change events
1. My mailbox — To Do items that need your attention (also reachable via the notification bell)



	💰 Your pay is not changing. Same rate, same direct deposit or pay card. Your first paycheck reflecting the upgrade arrives Friday, October 2 — everything before that is under the current system, as usual.


🆘 Getting Help
What if I forget my password?
Use the "Forgot Password" link on the login screen to reset it yourself. If you are stuck, call the Talent Service Center: 623-471-8444 or TSC@sunhealth.org
Who do I ask if I have questions or run into a problem?
Start with your manager, or call the Talent Service Center at 623-471-8444 or TSC@sunhealth.org
Is anyone available if something goes wrong over the weekend or at night?
Yes — the Talent Service Center will be monitoring and returning calls and emails over the first weekend (September 12–14) to help with any issues.

Have a question that's not covered here? Ask your manager to pass it along — we'll keep this FAQ updated.
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