Subject: UKG Ready Upgrade — Important Information
Hi Team,
Update: We've been working on an upgrade to our current UKG Ready HRIS. Pay, team member data, and day-to-day operations are unaffected. Here's what we need from you, followed by the full details.
	✅ Complete by Friday, September 11
☐  Watch for an email on Tuesday, Sept. 8 from noreply@saashr.com with your login credentials.
☐  Log In Download the UKG Ready App and log in. Also log in to the desktop site at UKG READY and bookmark it.
☐  Attend a Manager Training session, offered both Tue, Sept 8 and Wed, Sept 9. Accept the invite that works best for you.
☐  Huddle with your team before Sept 12. Walk them through the new app using the attached FAQ as a reference, answer questions, and make sure everyone knows what to expect.
☐  Post the attached flyer at your time clock so team members have a quick reference on the go.


📬 Heads up: keep an eye on your inbox over the next several days — you'll receive additional communications, plus calendar invites for Manager Training, the Timesheet Approval Kickoff, and Office Hours.
Full Details
	Topic
	Detail

	What's changing
	New mobile app for clocking in/out, plus stronger management tools. Same platform, same data — nothing is lost.

	Rollout begins
	Saturday, Sept 12 — team members start clocking in on the new system. First day of the pay cycle leading to official Go Live.

	We are here to help!
	Talent Service Center: 623-471-8444 or TSC@sunhealth.org. On-site Talent Solutions support, plus extra TSC coverage over the first weekend. Printed user guides and FAQs will also be available.

	Timesheet approvals
	Kickoff call: Mon, Sept 28 (10:00 AM). Optional virtual Office Hours for extra help: Sept 28–29. Calendar invites for both are coming via Teams.

	Official Go Live & pay
	Thursday, Oct 1 — UKG Ready becomes our system of record. Pay dates or direct deposits are not changing — first paycheck reflecting the upgrade arrives Friday, Oct 2.

	Questions
	Contact the Talent Service Center at 623-471-8444 or TSC@sunhealth.org.


📎 Attached: Team Member FAQ and the "How to Clock In" Flyer (print and post at your time clock).
🔗 Resources
1. Log in online: https://secure5.saashr.com/ta/26103SUN.login (bookmark it!)
1. Company short name: 26103SUN
1. Talent Service Center: 623-471-8444 or TSC@sunhealth.org
As with any system upgrade, we expect a few bumps along the way. You're not navigating this alone. Between your training, the attached resources, and the Talent Service Center, there's support in place for you and your team. Please reach out anytime with questions. Thank you,
