
	 Open your HealthJoy app.* 

	 Scroll down, tap "Ask a Health Concierge,"  
and choose "Medical Bill Review."

	 Follow the steps to send your bill for review.

Medical bills 
are confusing. 
HealthJoy can help. 

HEALTHJOY MEDICAL BILL  REVIEW

HealthJoy’s bill review service is designed to spot errors, 
clear up confusion, and give you peace of mind. When you 
submit a bill review through the HealthJoy app, our trained 
bill review experts will: 

	 Review your medical bill for errors

	 Check with providers and insurance to clarify charges

	 Reach out personally to explain and clarify your bill

	 Advocate on your behalf to resolve any billing errors

How to submit a bill to 
HealthJoy for review

The HealthJoy team goes above and beyond to 
ensure you never feel confused by a medical bill 
again. Submit a bill for review today.

*If you haven't activated your account yet, please visit the App Store or Google Play Store today to do so. 
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